KopnopatusHOe BOJOHTEPCTBO B Poccuu:
OCHOBHBIE XAPAKTCPUCTUKU

Hpuna KpacHOIO/IbCKAA,
H.C, LlenTp ucciaegoBaHumn
IPAKJAHCKOTO OOIIECTBA U
HEKOMMEPUYECKOI'O CEKTOPA
HIMY BIID

B nacmosuweii cmamoe npeocmaenena

UACMb Pe3yIbMamos POCCUtICKoLi Cmaouu
MENCOYHAPOOHO20 UCCIeO08AHUA COCMOAHUA
KOPROpamueHozo 6010HmMePCMaa, nPoseoeHHo2o
8 pamKax uccneoosanus Inooansnozo cogema
10 KOPNOPamueHomy 60J10HMePCme) u
Medcoynapooroii accoyuauuu 006POBOIBUECKUX
yeunuti'. Komnnexcroe coyuonozuqeckoe
uccnedosarue 6 Poccuu npoeedero Lienmpom
UCCIe008aANUTL ZPANCOAHCKO20 00UeCmea

u nHexommepueckozo cekmopa HIY BIIID 6
2011-2012 200ax cpeou npeocmasumene
KPYNHbIX U CPeOHUX KOMMEPHECKUX

KOMNAHutl, ux COmpyoOHUK0s, a marice

cpeou npedcmasumeneii HKO, peanu3yrouux
npozpammoL KOPRopamueHozo 60L0HMEPCMed.
Coop ungopmavuu ocyuecmeninca 6 7 pecuonax
P®, gcez0 0bin10 nPogedero 76 2nyouHHbIX
unmepewio u 800 KonuuecmeenHbLx uHmepeso

C COmMPYOHUKAMU, KIMO NPUHUMAC U KINO

He NPpUHUMAem Yuacmus 6 Meponpusmuax
KOPRopamugHozo 6010HmMepPCmaa.

' Global Corporate Volunteer Council, International Association of Volunteer Effort.

oprnopaTuBHOE BOJIOHTEPCTBO — JitoOble AeNCcTBUS

paboTonarens, HanpasfieHHblE Ha MOOLLPEHNE U

NOOAEPXKKY OEATENbHOCTU COTPYOAHMKOB B MECT-

HbIX coobLLecTBax Ha 6€3B03ME3AHON OCHOBE, — B
nocnegHee BPeMs NOAy4Mao LWMPOKOE pacnpoCcTpaHeHne
B MPaKTMKe POCCUNCKNX KOMMEPYECKNX KOMMNaHnin?. Kop-
nopaTuBHOE BOJIOHTEPCTBO (fanee — KB) aensetcsa atanom
pPasBUTUS KOPNOPATMBHOW COLMANBLHOM OTBETCTBEHHOCTH.
B psgoe cnydaeB NpouvCXoanT 3aMeELLEeHnE TPpaauuMOH-
HbIX MpOorpaMm KOprnopaTMBHOM GaroTBOPUTENIbHOCTA
MepPOoNpUATUAMN C MPUBIEYEHNEM BOJIOHTEPOB M3 Yyncna
coTpyaHukoB. [lonaraeTcs, 4TO KOPNOPaTUBHOE BOJIOH-
TEPCTBO HECET NONOXMUTENbHbIE 3ddEKTBI HE TONBKO AN
npsMbix 6r1aronosiydaTenein, Ho 1 AJ1 KOMMEePYECKMX KOM-
MaHW Kak PbIHOYHbLIX aKTOPOB. TakXe BOJIOHTEPbI BbICTY-
natoT 6eHedpuUnaHTamMm KOPNopaTUBHOIrO BOJIOHTEPCTBA U
KaK COTPYOHMKN KOMMaHMN, N Kak HE3aBUCUMbIE rpaxna-
He. C TOYKM 3peHNS coLmanbHO-CTPYKTYPHOM IOTMKKN pas-
BUTUS FPaXAaHCKOro obLLecTBa, KOpropaTuBHOE BOJIOH-
TEPCTBO MOXHO TPaKTOBaTb KaK rPaxXOaHCKyl0 NpPakTUKy
KOMMEPYECKMX KOMMNaHni, 61aronpusaTHO OTpaXkaloLLyto-
CSl HA POCTE rPaxXLaHCKOW akTUBHOCTU HaCeNeHns.

B cooTtBeTcTBUM ¢ MeTogonoruein MobanbHoro nccne-
[0BaTeNbCKOr0 NpoekTa KopnopaTMBHOINO BOJIOHTEPCTBA
BbIOOpKA BK/IOYana TpW rpynnbl OpraHu3aunii, NnpoBoas-
WX Oo6poBoOSbYECKME MEPONPUATUS CPean COTPYAHMU-
KOB:

* MeXxayHapoaHble KomnaHuu, paboTalowwme B Poccum;

+ poccuiickue kKoMmnaHuu, paboTalolme U MMmelolme
COTPYOHUKOB 3a pyOexoMm;

* poccuiickmne KoMnaHuu, paboTaloLme ToSIbKO Ha Tep-
putopuun PO.

UcTopus v npuynHbI pasBuTUa NporpamMmm Kopnopa-
TUBHOIO BOJIOHTEpCcTBa. KOMNaHnm — y4aCTHUKN nccne-
[O0BaHNS UMEIOT Pa3NnYyHbIN ONbIT NPOBEAEHUS NPOrpamMm
KOpPNOpaTUBHOIO BOSIOHTEPCTBA. B HEKOTOPBIX KOMMAHUAX
BOJIOHTEPCTBO CcyLlecTByeT yxe 6onee 10 net. Yawe Bce-
ro B TOM Uan nHom dopme BONOHTEPCTBO COTPYAHUKOB B
KOMMNaHUSAX CYLECTBYET AOCTAaTO4HO AABHO, HO MMEHHO B
nocnegHve rogbl Npnobpeno 6onee CUCTEMHbIE U opra-
HN30BaHHbIe dopmbl. CBA3AHO 3TO NPEUMYLLECTBEHHO C
0o0WKYM pa3BUTUEM KOPMOPATMBHOW COLMANIbHON OTBET-
ctBeHHoCcTM (panee — KCO) komnaHun. He meHee Bax-
HOM MPUYMHOI ABNSIETCS CTPEMJIEHNE YKPEMUTb KOPMO-
PaTUBHYIO KYNbTypYy B KOMMaHUW, NOBbICUTb BHYTPEHHIOWO
NOSNIbHOCTb COTPYAHUKOB, PasBUTb B HUX OyX COUManb-
HOW OTBETCTBEHHOCTW, YKPENUTb KOMaHOoobpasyioLimne
CBA3U. Takxke pasBuTME KOPMNOPATVMBHOINO BOJIOHTEPCTBA
00YCNOBNEHO CTPEMIIEHNEM MAKCUMabHO PACKPbITh BO3-
MOXHOCTW COTPYAHWKOB, WX NMOEPCKMEe KavyecTsa, Aatb
BO3MOXHOCTb AJ19 CaMopeann3aunmn He TONbKo B npodec-
CUOHanNbHOM Mone.

2 Allen K. The big tent. Corporate volunteering in the global age. 2012. Onpenenexue, NpuHsTOE B pamkax [Mo6anbHOro MCCnenoBaTeNnsCKoro NpoekTa

10 KOPOPaTUBHOMY BOJIOHTEPCTBY.
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Ewe ogHom n3 Beckux npunymnH passmutus KB asnseTtcs
MHMUMATNBA CO CTOPOHbI COTPYAHNKOB, UX XeNnaHne pea-
JNIN30BbIBATb BOJIOHTEPCKME MEPOMPUATUS BHYTPU M Nofg,
arnmaon komnaHmn. Tak, okono 40% onpoLUEeHHbIX KoMMa-
HUI HaYanM 3aHNMaTbLCSA KOPNOPaTUBHBLIM BOJIOHTEPCTBOM
Nno MHMUMATMBE COTPYAHNKOB.

B 6onblunHCTBE 00CNEO0BaHHbLIX KOMMAHUIA NONUTMKa
WA cTpaTermsa KoprnopaTtMeBHOrO BOJIOHTEPCTBa opopmne-
Ha OOKYyMeHTanbHO. CuMTaeTcs, 4To 3TO No3BonseT 6onee
9P DEKTUBHO BECTU BOJIOHTEPCKYIO AEATENbHOCTb, YCTa-
HOBUTb MEPUOANYHOCTb, NOPAO0K N 0ObEMbI NPOBEAEHMNS
pasnnyHbix MmeponpuaTuin. B komnanusx, rae nonmtuka KB
OTCYTCTBYET B CTPYKTYPMPOBAHHOM Buae, 0OOPOBOsbYEe-
ckasi AesaTeNbHOCTb, Kak MpaBuao, OCYLLECTBASETCS CMOH-
TaHHO: eCTb MNPOEKT, eCTb NOTPEOHOCTb B MOMOLLN — NPU-
BNIEKAIOTCS BOJIOHTEPHI.

Llenn kopnopaTMBHOro BOJNOHTepcTBa. [lpencrta-
BUTENN O0OCNEAOBaAHHbIX KOMMAHUIA AOCTATOYHO LUMPOKO
noHnmaioT uenu KB. B nepBylo o4yepeab Ha3biBalOTCH KOP-
NOPAaTUBHbLIE LeNn A CaMOM KOMMAHUM: NOBbLILLEHWE pe-
nyTauum n nogaepxaHme NonoXmMTENbHONO MMUOXKA KOM-
naHuu; yKpenaeHne KOMaHabl U NMOBbILLIEHNE BHYTPEHHEN
NOSANTbHOCTU; Pa3BUTUE NPOPECCUNOHANBHBIX U IMYHOCTHbBIX
Ka4yeCcTB COTPYAHWKOB, MOpasibHOE YAOBIETBOPEHUE OT
coBepLueHns 4oOpbIX AeN; y4acTme 1 peLleHne npobnem B
coobuiecTBe. HenocpeactBeHHas MOMOLLb HYXAAIOLLMM-
CS B KQ4eCTBE OCHOBHOW LLeNM KOPNOPATUBHOIO BOJIOH-
TepcTBa Ha3blBaNaCb PeCNOHAEHTAMM HE Tak 4acTo.

[IporpaMMbl KOPIIOPATUBHOI'O
BOJIOHTEPCTBA: HAIPABICHNU,
(bOPMBI, KOJIMYECTBO

B ob6cnenoBaHHbIX KOMMAHMSX MPUCYTCTBYET AOCTa-
TOYHO CTaHAAPTHbIA, eauHbIi Habop NPakTUK Kopropa-
TUBHOIO BOJIOHTEPCTBAa. BCe nayyeHHble nporpaMmmbl pas-
0enaioTCA Ha HECKOJIbKO OCHOBHbIX HanpasneHnin u Gopm
nposeneHuns. lNpn cpaBHEHUU C NPaKTUKaMU MeXayHa-
POAHBLIX KOMMAHW B Hallen CTpaHe O4YeBUOAHO MEHbLUee
pasHoobpasue.

MpenMyLLLeCTBEHHO Bce 0OCnefoBaHHbIE KOMMaHUU
otgaoT npeanoyvteHne KB no aBymM HanpasfieHUAM: NOo/A-
Lep>XkKa MaTepuHCTBa, OEeTEN, CEMEN C AETbMU 1 3awmTa
OKpY>XaloLLeli cpe bl 1 9KOI0rM4eckon 6€30nacHOCTH (CM.
Puc. 1). Apyrum HanpaBneHuamMm OoOPOBOJIbYECKON aes-
TENbHOCTN COTPYAHWKOB yAeNnaeTCqd CPaBHUTESIbHO MEHb-
wee BHMMaHue. Mogaensowee 60NbLUMHCTBO KOMMAHUIA
paboTaeT cpasy N0 HECKOJbKMM HanpasieHusM [obpo-
BOJIbYECKOW nopaepxkn. B cpegHem meponpuaTnsa Kop-
nopaTuBHOIo BOJIOHTEPCTBA NPOBOAATCS N0 4 Hanpasne-
HUGM. B psage KoMnaHui npuHaTa crenyowas npakTnka:
PYKOBOACTBOM 0003HA4YEHbI HECKOJIbKO CTpaTErnyeckmx
HanpaBfieHnii 6GNaroTBOPUTENIbHOCTM, HO BOJIOHTEpPCKas
DEeATeNbHOCTb UMW He orpaHunynBaeTcsi. COTpyaHWMKU-
BOJIOHTEPbI MOrYT CamMu BbIGUpaTh Te chepbl NPUMEHEHUS
CBOUX CUJ1, KOTOPbIE OHU CYMTAIOT Hanbosiee BaxHbIMU.

CambiMy nonynsipHeiMu popMammn  J,06POBOSILYECKMX
MeponpusTUi B 06cnenoBaHHbIX KOMMaHUsX Oblin agpec-
Has NOMOLLb HYXAaKLWKUMCSH, B TOM Ynucne dusunyeckasa —
78% o06cnenoBaHHbIX KOMMaHUIA NPaKTUKYOT BONIOHTEP-
CTBO B Takoii ¢opme. COHOp cpeacTB Ans NOMOLUM Mo-
NnaBLWUM B TPYLHYIO XM3HEHHYIO CUTyauuio NPUCYTCTBYET

Puc. 1. Kakne n106pOBO/IbYECKNE MEPOMNPUSITUS Yallle BCEro rpoBOASTCS B Balueri KomraHum

3a Bce Bpewms cyljecTBoBaHusi KB?
(% ot onpoLueHHbIx, N=37)

lMopaepxka MaTepuHCTBA, AETEN, CEMEN C AETbMIU

3almTa okpyxarolLei cpefbl M 3KO0rNYeckoi 6e30nacHoCT
MporpamMMbl N0 NoOAAEPXKe 3[0POBbS U 300POBOF0 06pasa Xn3Hu
lMoznepxka 06bLEKTOB 1 MEPONPUSTUIA B Cdepe KyNbTypbl
Moanepxka coumanbHon MHOPACTPYKTYPbI

Mopnepxka 06pa3oBaHus, HAaYKK

Monaepxka ManoobecneyeHHbIX cement

Mopaepxka BETEPAHOB

[Opyroe

lMonaepxka naTpuoTUYECKOr0, HPABCTBEHHOTO BOCTIUTAHMS
Mopaepxka penurnosHbx OpraHn3aumin

Moznepxka pa3BuTMs cemeiiHoro GusHeca, Manoro 6usHeca
Pazsutne XKX

TMomolLb Nocne CTUXUIHBIX GeACTBUI W KAaTAaCTPOD

Mporpammbl noaepxky 6e3paboTHbIX rpaxaaH
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y 76% komnaHuii (cm. Puc.2). Ycnyru npo 60Ho, 6e3B03-
Me3Has NOMOLLLb B IPYrvX OpraHn3aumsx n yyactme B Me-
ponpusaTnsax, opraHn3oBaHHbix HKO BcTpevaloTcs pexe
(54%, 52% 1 49% COOTBETCTBEHHO).

B cpegHem koMnaHumM NpPOBOAAT MEPONPUATUS KOP-
nopaTtmBHOIrO BOJSIOHTEPCTBA B 5 popmax. BmecTe ¢ 1em,
BOMPOC 0 HGOpPMe BOJIOHTEPCKON AEATENIbHOCTU Bbi3blBas
3aTpyOHEHNS Y PECNOHOEHTOB — OHU HE 3Hanu, Kyaa OT-
HECTU T€ UNK UHbIe GOPMbI OBPOBONLYECKNX MEPONPUS-
Tnin. OCHOBHOW BOMPOC BbI3bIBAET OTHECEHUE A0OPOBOIb-
YeCKUX MeponpuaTuin K KaTteropum npo 60Ho0. HekoTopkle
KOMMaHUM cUYnTaloT NPo GOHO popMoi 6naroTBOPUTENb-
HOCTM CO CTOPOHLI OpraHm3auumn, HO He BOJIOHTEpPCTBa
coTpyaHukoB. llockonbky aTO 6GecnnatHas ycnyra ans
6narononyyatensi, HO MO CyTU — 9TO TPyA COTPYOAHMKOB
KOMMaHWM, ONAAYEHHbIN KOMNAHNEN.

Bbioop ¢$OpM KOpPNOpPaTUBHOrO BOJIOHTEPCTBa B
KOMMaHUAX NPOUCXOANT No-pasHoMy. B page komnaHuin
NOAOEPXMBAETCA WHULMATMBA COTPYOHUKOB. B pgpyrux
KOMMaHUSAX CO34aHbl CreumanbHble CUCTEMbI CTUMYINPO-
BaHWS BOJIOHTEPOB, KOTOPbIE PACLUMPSIOT CAeKTp hopMm
NOMOLLY, HAMpPUMEpP, BHEAPSAT FPAHTOBLIE MPOrpamMmbl
ona cotpynHukoB. 3a 2011 rog B cpeaHem B 06CnenoBaH-
HbIX KOMMNaHUNAX ObIO NMPoBeaeHO 56 MeponpuUATUA Kop-
nopaTuBHOro BonoHTepcTBa. OaHako 60/bLUMHCTBO KOM-
NMaHWi He BeAyT TOYHOr0 y4YeTa KOIMYeCcTBa MePONpPULATUIA.
MpencraBuTeNn KOMNaHUM HA3bIBAIM HE CTOJIbKO TOYHbIE
uMdpbl, CKOJILKO NOPSAOK, MPUMEpPHbIE LMDPbI MO KO-
4YeCTBY TakMxX MePOMNpPUATUIA.

AHann3 KOHKPETHbIX NMPOrpamMm KOpPMNOpPaTUBHOIO
BOJIOHTepCcTBa. PecnoHaeHTam Oblno NpennoxeHo onu-
caTb Hambonee KpyrnHble MEPONPUATUS KOPNOpPaTUBHOIO
BOJIOHTEPCTBA, KOTOpble Obn npoBeaeHsl B 2011 roay.
Bcero yyactHukn nccnenoBanus ynoMmsaHynm 126 kopno-
paTuBHbIX NporpamMm. Hmxke npmBeaeHsl CpeaHmne nokasa-
TEenu 4ns BCeEX NPOrpamMm.

Cpok peanusauum nporpamMmm:

+ BonbWMHCTBO NporpamMm anstcs 6onee roaa.

CpenHuin cpok peanusaumm — 3 roga.

« Okono 20% nporpamMmm gnsaTca MeHee roga.

CpepaHuin cpok peanusaumm — 2 mecsua.

MepnoauyYHOCTbL peanu3auum NnporpaMmm:

+ BOABLWMHCTBO NPOrpamMmm NPOBOASATCH HECKOMIbKO pa3
B roa. CpegHsas nepruognyHoCcTb — 3 pasa B rog,.

« Bcero 6% nporpaMmm NnpoBoAATCA C NEPUOANYHOCTLIO
1 pa3 B mecsy, 1 yawe. CpenHas NnepmognyHoOCTb peann-
3aumn Taknx MeponpusaTin — 4 pasa B MecsiL,.

MpoAoMKUTENbHOCTb Y4aCTUS BOJIOHTEPOB B NPO-
rpamMmmax:

+ BONBLWMHCTBO NporpamMm NpennonaraioT y4acTne Bo-
JIOHTEPOB Ha NpoTskeHun 1 aHs n 6onee. CpeagHas nNpo-
OOJIKMTENBbHOCTb Y4acTUsS BOJIOHTEPOB —12 OHeln.

+ Okono 4eTBepTV MPOrpaMm nNpeanonaralT yyactve
BOJIOHTEPOB B TeueHue 1 yaca v 6onee. CpeaHsis npoaon-
XXUTENbHOCTb Y4aCTUS BOJIOHTEPOB B TakUX Mporpammax
cocTaBnseT 4 yaca.

OcHoBHbIe Gnaronony4artenu nporpaMmm Koprnopa-
TUBHOrIO BOJIOHTEPCTBA:

+ Cpean HasBaHHbIX pecrioHaeHTamu Gnaronosny4ya-
Tener nporpaMm KOPropaTMBHOrO BOJIOHTEPCTBA 4valle
BCEro yNnoMUHaNMCb: KOHKPETHbIE Hyxaatowmecs — 56% un
MYHULMNANbHbIE N/ FOCYAAPCTBEHHbIE YYPEXAEHUS —
44%.

+ Takxe 6bIN YNOMSIHYThLI: CEMbU U TEPPUTOPUS Hace-
neHHoro nyHkTa (18% un 13% COOTBETCTBEHHO).

+ B cpegHem B pamkax ob6cyxaaembix NporpamMm KOm-
naHusa pabotaet ¢ 1,5 rpynnammn 6narononyyateneii.

MpueneuyeHue HKO k nporpammam KB:

+ 48% nporpamm npuenekannucb HKO k paspaboTtke
v/vnn peanusaumnu; 47% — He NPUBNEKANUCH.

MpyMepHOe KONMYECTBO Y4YaCTBOBABLUMX COTPYOHU-
OB:

+ B cpegHem B ogHoOl nporpamme ydyactsoBano 236
COTPYOHMKOB. B cpeagHemM oons COTPYyOHUKOB, MOCTOSIHHO
YHaCTBYIOLLMX B BOMOHTEPCKUX akuusix, coctaenseT 61%,
[0N5 HOBMYKOB — 39%.

YO oOBNeTBOPEHHOCTb y4YacTUeM:

+ Oxono 90% onpoLUeHHbIX NpeacTaBuTeENen KOMmMep-
4YeCKUX KOMMaHWIA CYMUTAIOT, YTO BOJNBLUMHCTBO COTPYAHU-
KOB Y0BJIETBOPEHbI y4aCTUEM B MEPOMPUATUSIX KOPNopa-
TMBHOIO BOJIOHTEPCTBA.

~

Puc.2. B kakmx ¢opmax Oblsi opraHu3oBaHbl 00poBOIbYEecKue MeponpusaTus Baweii komnaHnu?

(% oT onpoLueHHbIX, N=37)

AnpecHasi oOMOLLb HYXZJAIOLMMCS, B TOM Y1cne dpusnyeckas

C6op CpeACTB [y1st NOMOLLM NMONABLUMM B TPYAHYIO CUTYaLMIO

Yenyrv npo 60HO

Be3Bo3me3aHas MoMoLLb B APYIUX OpraHn3aumsx

YyacTue B MeponpusiTusix, opraHu3oBaqHbx HKO

OpraHu3aLys/npoBefEeH1e MacTep-KI1accoB, 0by4eHms

JloHopCKKe aKumm no caaye Kposn

®u3nyeckast NOMOLLb C UCTONb30BAHUEM CBOETO NPOGECCHOHABHONO OMbiTa
['paHTOBbIE NPOrPaMMbl /1St BONIOHTEPOB BaLLIE KOMMaHUM

[pyroe

~
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Bononrepsr:
OCHOBHBIC XAPAKTCPUCTUKU

YyacTHMKaM wnccnenoBaHva 6bl10 NpeayiokeHo Cco-
CTaBUTb «MOPTPET» TUMUYHOIO BOJSOHTEpa. MHorum pe-
CNOHAEHTaM He yaanocb 3TOro caesnatb, MOTOMY YTO B BO-
JIOHTEPCKUX aKkUMaxX MPUHUMAIOT y4acTue camble pasHble
KaTeropumn COTPYAHNKOB 1 MPUBNEYEHHbIX AL,

BmecTe ¢ TeM pesynbratbl UCCNEAOBAaHUSA AT BO3-
MOXHOCTb cAaenaTb 06onee KOHKPeTHble HabnoaeHus.
Tak, No pe3ynbTatam KONIMYECTBEHHOrO OMpoca, cpeau
COTPYOHNKOB-BOJIOHTEPOB NpeobnanatoT XeHLUHbI (72%
XEHWWH 1 28% Myx4unH). Bonee NonoBMHbBI BONOHTEPOB
XeHaTbl nnn 3amyxem (54%) 1 NPMMEPHO CTONbKO Xe
umeet getenn (58%). B meponpusatnax KB npuHumaioT
ydyacTne COTPYAHMKWM, NPEACTaBAsioLMEe BCKO KOpropa-
TUBHYIO Mepapxuio. MeHemxepbl, HavyanbHUKN OTOENO0B
yaule BCEero BbICTYMNalT B POV BONMOHTEPOB (68%, 62%
COOTBETCTBEHHO). Ton-MmeHeoXxepbl U AupekTopa npak-
TUYECKU BCEX KOMMAHWIA TaKkKe MPUHUMAIOT yyacTue B
MeponpuaTusax KB. Bo3pacTt 601bLIMHCTBA COTPYAHUKOB-
BOJIOHTEPOB — Ok0No 25-35 net. Monoaple noau, 4acTo
noka He MMeloLLEe CBOMX CeEMEl, a NoToMy obnagatoLume
6onbnM cBOOGOAHBIM BPEMEHEM, aKTMBHEE BK/IOYAOTCSH
B BOJIOHTEPCKOE ABMXeHMEe. 10 MHEHMIO HEKOTOPLIX pe-
CMNOHAEHTOB, NpeobnagaHne MOJIOAEXM Cpeaun BOJSIOHTE-
pOB CBA3AHO HE TOJIbKO C TeM, YTO Y HUX 6osbLue cBoboa-
HOro BpemeHu. Monoaele noanM He CTOMb NparMaTUyHBbl,
Kak MOKOJieHne, BOCMMUTAHHOE B COBETCKOE BpeMs. Y HMX
ecTb NoTpebHOCTbL NomoraTb, 6osee akTMBHAs coumarb-
Has XXM3HEHHasi No3nLuS.

B 60nbLUMHCTBE MCCNeN0BaHHbIX KOMNAHUIM cneuvanb-
HOrO y4yeTa BONIOHTEPOB, NX COLMasIbHO-AeMOrpaduryeckmx
XapakTepUCTUK He BefeTCsd. Takke HEeT TO4YHbIX OAaHHbIX
O KOJIMYECTBE MOCTOAHHO YHaCTBYIOLLMX B BOJIOHTEPCKMX
aKuuax CoOTpyaHMKax 1 0 BOJIOHTepax-HoBMYKax. 1o oueH-
Kam npeacTtaBuTenen KOMnaHum, B CpeagHemM oo coTpya-
HUKOB, MOCTOSAHHO Y4aCTBYIOLUUX B BOJIOHTEPCKUX aKUUAX,
cocTtasnsieT 61%, nonsa HoBN4YKOB — 39%.

COTPYOHMKM KOMMAHWUN 3aHUMAOTCS BOSIOHTEPCTBOM
Kak B paboyee, Tak 1 B CBOOOAHOE BpeMs. B pa3HbIX KOM-
naHWsaX yCTaHOBAEHbI CBOW npaswuna. B Gonblien yactu
KOMMNaHun (46%) COTPYOHUKM 3aHUMAOTCS BOJIOHTEP-
CTBOM MPENMYLLLECTBEHHO B CBOO6OAHOE BpeMs. Bo MHOrMx
komMmnaHuax (30%) COTpyOHWKM 3aHUMAIOTCS BOJIOHTEP-
CTBOM Kkak B pabouee, Tak U B Hepabouee BpeMs. TONbKO
Kaxaas natagd KOMNnaHus He BO3paxaeT NPOoTUB NpoBeae-
HUS MEPOMPUATUIA KOPNOPAaTMBHOIMO BOJSIOHTEPCTBA B pa-
6ouee Bpems.

Kak BMaHO 13 OTBETOB Y4aCTHUKOB UCCIe40BaHUs, MO-
TUBALMOHHbLIN KOMMJIEKC BOJIOHTEPOB AOCTATO4YHO pPa3Ho-
obpa3seH. Tak, OCHOBHbIM MOTUBOM CYMTAETCS MOPabHOE
yOOBNETBOPEHME OT TAKON paboThl, a Takke — CTpEMIIEHNE
BHECTM BkNaz, B 61arococtosiHme obuecTsa, ropoaa, Bo3-
MOXHOCTb 60/bLLE CNNOTUTLCS C Konneramu. PecnoHaeH-
Tbl OTMEYaNN 3HAYMMOCTb A0OPOBONLYECKON AEATENBHO-
CTV AN CaMUX YHaCTHUKOB B KOHTEKCTE NPUobpeTaeMbix
HaBbIKOB, BO3MOXHOCTEN peann3aumm COOCTBEHHbIX UOEN
M noTpebHOCTN oKaldbiBaTb MOMOLLL. B paae komnaHwmin
y4acTve B BOSIOHTEPCKUX MEPOMPUATUAX CHUTAETCS Mpe-
CTVXXHBIM U NPAaBUJIbHbBIM.

Mo MHeHMIO BONbLLLUMHCTBA PECNOHAEHTOB, BOJIOHTEPLI
MOTYT UCMNOJIb30BaTh HaBbIKW W 3HAHUS, MPUOOPETEHHbIE B
xoae A006POBONBYECKMX MEPONPUATUIA, B CBOEN Npodec-
CUOHanNbHOM geaTenibHOCTU. K TakoBbIM HaBblKaM 1 3HAHW-
M Npexae BCero OTHOCATCH noJjlydaemble BOJSIOHTEPaMM

Puc.3. Kakue cnoco06bl opraHu3auum A06pOoB0oIbYeCKUX MeponpusaTUii NpucyTCTBYIOT B Baweit komnanun?

(% o1 onpoweHHbIx, N=37)

MNpeanaraeTcs CNMCOK rOTOBbIX NPOrPamm, COTPYAHMKN BbIOMPAOT

COTPYAHMKM BHOCSIT NPEAJIOXEHMS N0 OPraH13aLmu BOJIOHTEPCKMX MEPONpUSITUI
COTPYAHMKM KONNEKTUBHO pa3pabarbiBatoT Takue MeponpusTUs

HKO-naptHep no Bonpocam KB npeaocTaBnsieT Cnmcok ans Boibopa

Onpoc COTPyAHWUKOB O FOTOBHOCTH Y4aCcTBOBATb B MEPOMPUSTUSIX

CoTpYaHWKM MHAVMBUAYANIHO Pa3pabaThbiBAIOT NPELIOXEHNS LOOPOBOLYECKIX MEPONPUSTHIA

Cnmcok MeponpusTHiA hOPMUPYETCS HA OCHOBAHUM OMPOCA COTPYAHUKOB

[pyroe
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nmpepckue, OpraHM3aunoHHbIe, KOMMYHUKALMNOHHbIE Ha-
Bblk1. COTPYOHMKM MOJy4alOT HOBblE KOHTaKTbl U CBA3W,
KOTOpPbIE MOXHO MCMNOJIb30BaTh B NPOMECCUOHANBHOM Ae-
atenbHoCcTU. OOweHme ¢ GnarononyyatensiMm no3BOSS-
€T BOJIOHTEPAM Nyylle MOHMMATb Pa3finyHble KaTeropuu
CBOUX OM3HEC-KIVMEHTOB, MOAUDULMPOBATL TEXHONOINU
M NPOAYKTbl C Y4ETOM AaHHOro onbeita. Ho, 6e3ycnoBHo,
OCHOBHbIE NPUOOPETEHHBIE HABBIKM U KA4eCTBa, KOTOPbIE
Takke HeobXxoauMbl 1 B NpodeCcCcnoHanbHoOn cpeae, HOo-
cAT 00LLEeYEeNOBEYECKMIA, LLIEHHOCTHBIN XapakTep, KOTopbie
Takke HeoOxoaVMbl U B NPOdeCCnoHaNbHOM cpeae.

Opra"usanus MeEpONPUATAN
KOPIIOPATUBHOI'O BOJIOHTEPCTBA

OpraHusaumsa MeponpusiTMini KOpPNopaTUBHOIO BOJIOH-
TepcTBa, kak 1 meponpuatuii KCO B uenom, Tpebyet cne-
[OBaHWS ONpeneneHHon Norvke, B COOTBETCTBUN C KOTO-
PO MOXET BbITb OCYLLLECTBMIEH BEIOOP Onaronony4yatenei
1 GOPM KOHKPETHBLIX MeponpusaTuin. Kak npasBusiio, komna-
HUM UCMOMb3YIOT HECKOJIbKO CNOCOO0B OpraHmM3auumn Ao-
BpoBONBYECKUX MepONpuUATUiA. Mpu BeIBOPE HanpaBneHnn
Meponpuatuii KB B 06cnenoBaHHbIX KOMMAAHUSX NPUOPKU-
TEeT OTAAETCS PELUEHNIO CaMux COTPpYaHMKOB (Puc.3). Tak,
60/bLUEe NONOBUHBI KOMMNAHWI (62%) NpennaraloT CNMCcoK
roTOBbIX MPOrpPaMM 1 MEPOMNPUATUIA, @ COTPYAHUKAM HYX-
HO BbIOpaTb, rAe OHM XOTAT y4acTBOBAThb. [pakTuyeckn B
nonoBuHe komnaHui (51%) npucnywmeBalTcs K Npea-
JNIOXEHUAM COTPYOHUKOB MO OpraHvM3auun BOIOHTEPCKUX
Meponpuatuii. MogobHble VMHULMATUBBLI MONOXUTENBHO
BOCMPUHMMAIOTCS PYKOBOACTBOM M BHUMATESIbHO paccMa-
TpuBaroTCcs. BonoHTepam-nHuumMaTopam AaTCs KOHCYb-
Taumn, paspabaTbiBalOTCA CMEThl MPOEKTOB. B HEKOTOPLIX
KOMMaHUSAX MNpenjoXeHns BOJIOHTEPOB pPacCMaTpuBaeT
HE3aBUCUMOE XIOPU.

Puc.4.
(% ot onpoLueHHbIx, N=37)

lnaHupyemblin coumanbHbli IGOEKT OT MePONpPUATUS

Co0TBETCTBME KOPMOPATUBHBIM LEHHOCTSIM

KonuyectBo 6narononyyarenei, komy 6yAeT okasaHa noMoLLb
Co0TBETCTBME LIENSIM KOMMaHUM

(uHaHCoBbIE 3aTpaThl HA OpraH13aLuio

Wcnonb3oBaHue NpodeccroHabHbIX 3HaHMIA U HABLIKOB COTPYAHWUKOB
YucneHHOCTb BOBJIEKAEMbIX COTPYAHWUKOB

Yyactve HKO B pa3paboTke/peannsaumu Meponpusitus

[pyroe

[inuTenbHOCTb MeponpusTUS

3aTpyAHAIOCH OTBETUTH

MoMMMO COTPYOHUKOB 3aMeTHa POJib HEKOMMEPYECKUX
opraHm3aumin, ¢ KOTOpPbIMM KOMMaHUs B3aMMOOENCTBYET
no sonpocam KB. HKO npepoctaBnsieT CNnUcoK KOHKPET-
HbIX MEpPoNpuUsATUIA Ha BbIBOP — Tak paboTtaeT 41% obcne-
NOBaHHbIX KOMIMAHUMA.

OT60p 1 BLIOOP KOHKPETHOrO MEPONPUATUS U3 Npea-
naraemsblix yalle BCero OCHOBaH Ha psiae kputepues. Kak
npaBnio, KOMNaHUM UCMOJL3YIOT CPady HECKOJIbKO KpuTe-
pueB Bbibopa A,06POBONLYECKNX NPOEKTOB (Pnc.4).

B HeKkOTOpbIX KOMMaHUSAX 4eTKo CHOPMYNMPOBaHHbLIE
KpuTepun otbopa akTM4eckm OTCYTCTBYIOT. Bbibop no-
OpPOBOJSILYECKVX MEPOMPUATUIA NPOUCXOANT B GOpMe «3a-
LWMThbl NPOEKTa», KOraa MHNLMATOPbl BONIOHTEPCKUX aKLni
NpenoCTaBNSAT apryMeHTbl B M0JIb3Yy CBOErO NpoekTa.

YyeT BOJIOHTEPCKOW AesTeNbHOCTU Benetcss B 60sb-
LIMHCTBE KOoMMaHui (70%), ogHako, Kak NokasbiBaloT pe-
3yNbTaTbl MHTEPBLIO, K YYEeTYy AeATe/IbHOCTU COTPYAHMKOB
B pamkax A0OpPOBOMBYECKMX MEPONPUATUIA KOMMAHUN
noaxoadaT No-pa3HoMy. HekoTopble KoMnaHum BeayT Nos-
HOLLEHHbIN y4eT 3TOM AEeATEeSIbHOCTM MO KOMIJIEKCY napa-
METPOB, MO3BONSIOLMIA NMPOBOANTL NOAPOOHLIA aHanm3
pes3ynbTaTtoB, MCNOJb30BaTbh MHGpOPMaUMIO A MOTUBa-
LMW COTPYOHUKOB U T.M. B 60nNbLUIMHCTBE KOMMAHUIA yyeT
HEeYeTKO CUCTeEMaTU3NPOBaH. YacTo KOMMNaHUM OrpaHnyn-
BAKOTCS OTYETAMU O KaXAOM Meponpusatim, 6e3 BeaeHus
obuien ctatuctukm. Takke «MNPUMEPHO MPUKUALIBAKOT»
pesynbTaThl, CKopee, A5 COOCTBEHHOIO MOHMMAHUS, YEM
ONa peanbHOro aHanusa 3¢pEdEKTUBHOCTU BOJIOHTEPCKON
0eATeNbHOCTU.

Kak npoxoauTt npouecc Bb/6opa OT,qu'IbeIX,ﬂOﬁpOBOﬂb‘-/eCKMX MEePOnpUsSITUI, KaKOBbI KpUTEpUu 0T60pa?

~N i~
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Takum 00pas3oM, MOXHO FOBOPUTbL O TOM, YTO KOpPMO-
paTMBHOE BOJIOHTEPCTBO peanndyeTcyd B LOCTAaTO4HO Op-
raHM30BaHHOM (popmMaTte; OHO He SBISETCA Pa30BOW NHN-
umnaTmBoin. B obcnepmoBaHHbIX KOMMaHUAX HabnogaeTtcs
CTpeMJIEHNE YNopsao4nTb n opraHndosatb KB no aHano-
rmn ¢ opraHusaumen Gm3Hec-npoueccoB ANt UTOrOBOro
NOBbILLIEHUSA Pe3YyNbTaTUBHOCTU MEPONPUATUIA U TPYAA BO-
JIOHTEPOB. BmMecTe ¢ TeM opraHmzaunsa v ynpasneHve KB
peannayTcs B JOCTATOYHO r’MOKOM MaHepe, MeHeaXepbl
OTKPbIThI K NPeASIOXEHNAM COTPYAHUKOB, rOTOBbLI BOB/E-
KaTb BOJIOHTEPOB B NPOLLECChl OpraHn3auum 1 ynpasneHus
npu o6LLEM COOTBETCTBMM KOPNOPATUBHBIM LLEHHOCTSAM.

[Togaep:xka MepoOnpuATHiL
KOPIIOPATUBHOI'O BOJIOHTEPCTBA

Hanbonee nonynsapHeiMn cpenctBamm mn  dopmamm
COAENCTBUS M MOOLLPEHUS COTPYOAHMKOB, Y4YaCTBYIOLLMX
B BOJIOHTEPCKUX MEPONPUATUNAX, ABNSIOTCA POPMbI He-
mMartepuanbHoro noowipeHus (Puc.5). PeaynbratneHbIM
MopasibHOE NooLlpeHne HasbiBaldT 81% ONPOLLEHHbIX, U
TONbKO 24% roBOpUNN O Pe3ynsLTaTMBHOCTM MaTepuab-
HbIX MEP, UMEeS B BUAY N BO3MOXHOCTb 3aHATUS BOJIOHTEP-
CTBOM B pabouee Bpems.

MpakTnka obecneyeHus BOJIOHTEPOB TPAHCMOPTOM,
pacxooHbIMM MaTtepuanamu, oaexaon u T.n., AoCTaTou-
HO pacnpocTpaHeHa. OgHako 3TO paccMaTpuBaeTcs pe-
CrnoHAeHTaMu He kak dopma nooLlpeHns, a, ckopee, Kak
co3gaHune ycnoBuii anga peanndaumm ao6poBOSbYECKOMN
[eATeNnbHOCTN. AKTUBHEE BCEr0 B KOMMAHUAX UCMOSb3y-

I0TCA pa3nnyHble GOPMbl HEMATEPUAJSIBHONO MOOLLPEHUS
BOJIOHTEPOB: NHPOPMALLNA Ha carTe KOMMaHUN U B KOPMO-
paTuBHOWM npecce, 6narogapHOCTU, NMOYETHbIE MPAMOThI,
cepTudukaTbl, KOHKYPCbl BOJIOHTEPOB, HarpaxaeHue Ha
obuem cobpaHnn KONNeKTnea, 3HakoBble HEOPOrme Cy-
BeHUpbl 1 T.N. [Nogaepxka pykoBOACTBA TakKe ABNSETCS
3P DEKTUBHBIM METOA0M CTUMYSIMPOBAHUSA COTPYOHUKOB K
6onee akTMBHOMY y4acTuIO B MpoekTax. He cnyyanHo B He-
KOTOPbIX KOMMAHUSX B KAQYECTBE MOPASIbHOIrO MOOLLPEHUS
Jydline BOJIOHTEPBI NOy4YaloT 61arofapHOCTb U BO3MOXK-
HOCTb BCTPEUM C reHepanbHbIM ANPEKTOPOM.

KopriopatusHOe BOJIOHTEPCTBO:
C120bIE CTOPOHBI U TPYAHOCTH

KoprnopaTuBHOE BOJIOHTEPCTBO ABASAETCA OTHOCUTESb-
HO HOBOW NMPaKTUKOWN I POCCUNCKMX KOMMaHnin. Hecmo-
TPS Ha 3TO, NPeACTaBUTENIM KOMMNAHWUN He FTOBOPW/N O Ha-
NNYUM 3HAYUMBIX NPOBAEM M CIIOXHOCTEN B NPOBEAEHUN
BOJIOHTEPCKMX MepOonpuUaTuin. Haule Bcero ynoMmHaanucb
OpraHn3auyiOHHbIE CNIOXHOCTU, KOTOPbIE OLEHUBaNnUChb
npeacTaBUTENSIMU KOMMAHWM Kak «paboyme» 1 He oka3dbl-
BaloLLME HEraTUBHOIO BAVSIHUS HA HANpPaBieHWE B LESIOM.
O6cnenoBaHHble KOMMAHUK B LIESIOM FOTOBbLI 1 06n1agaioT
[OCTaTOYHBIMU  OPraHM3auMOHHBIMU U YENIOBEYECKNMU
pecypcamu, 4Tob6bl N1IaHNPOBATL U Peann3oBbIBaTb MEPO-
npUATUA KOPNopaTuUBHOIO BOJIOHTEPCTBa. BMmecTe € Tem
nencTBuTeNbHble crnabble CTOPOHbI POCCUMCKOro KOpro-
PaTUBHOIO BOJIOHTEPCTBA HOCAT 6onee obLLuiA xapakTep un
OTHOCATCH K Takum Bornpocam kak: nHterpaumsa KB B kop-

Puc.5. Kakue B Baluevi kKoMmnaHum eCTb CPeACTBa/ pOPMbI COAEVICTBUS U MOOLLPEHUS COTPYAHUKOB,
YHaCTBYIOLLMX B BOJIOHTEPCKUX MepornpusaTusx? Kakme Mo 6bl CTUMYJIMPOBATb COTPY.AHUKOB

Kk 6osiee aKTMBHOMY y4aCTUIO B TaKUX MEPOIpUsTUSX?

(% ot onpoLueHHbix, N=37)

ToyeTHble rpamoTs

MpefocTaBsieHe PACXoHbIX MATEPUANOB, TPAHCMOPTA, YHAGOPMBI 1 1.1

ExerofHoe Harpax/aeHue nyyLumx BOJIOHTEPOB

[pyroe

[leHexHasi KOMMeHcaLya Npoe3aa U PpacxoaHbIX MaTepuasnoB

JleHexHble Bbinnathbl ,D,O6p0301'|bll,aM B GUKCMPOBAHHOM obbeme

Huyero n3 nepeyncneHHoro

. Kakwvie cpefcTaa fyuile CTUMYNMPYIoT

[JleHexHble BbINiaTbl, KOTOpbIE 3aBUCAT OT pasmepa 3M1 BONOHTEpa . Kakve cpencrsa ectb

3aTpyaHstocb OTBETUTH
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NnopaTUBHYKD COUMasIbHYI0O OTBETCTBEHHOCTb KOMMaHUU;
MOBbILLEHWE PE3YNIbTAaTUBHOCTU BOJIOHTEPCKOIro BPEMEHU;
coupasnbHble U MHOPACTPYKTYpHble 3ddeEKTbl OT Mepo-
npuaTuin KB; pocCT KynbTypbl BONOHTEPCKON AEATENIbHOCTU
cpeauy CoTpyaHMKOB; MONCK HOBbIX dopM peannsaummn KB,
a TakXke 3akoHoaaTesibHble BONpochk! v T.4. lNpencrasure-
nn HKO, peanusylowmyx MeponpusaTus KOPNopaTUBHOIO
BOJIOHTEPCTBA, rOBOPUIN O Boniee OBLUMX CNOXHOCTSAX B
paboTe. B TOM uyncne o ToM, 4TO A9 MHOMMX KOMMNaHWi
LLeHHOCTb KB He B oka3aHuu NoMoLLu, HO B peLleHmnn cob-
CTBEHHbIX BHYTPEHHUX 3aaad. B pesynsrate, Hanpumep,
CJIOXHO cornacosaTtb GopMaTr MeponpuaTUS, NOCKOJIbKY
KOMMaHUM CKOpee PYKOBOACTBYOTCA CBOMMMW KOpriopa-
TUBHBIMW MHTEPECAMW, @ HE peasibHbIMW NOTPEOHOCTAMU
6narononyyatenemn.

BO3MOXHOCTH Pa3BUTHA
[IPOTrPaMM KOPITIOPATUBHOTO
BOJIOHTEPCTBA

B 6onblwnHCTBE 06CNEeA0BaHHbIX KOMMAHUIA NNaHNPY-
€TCH AanbHelLlee pasBMTMe NPorpaMmM KOpnopaTnBHOro
BOJIOHTEPCTBA CPa3y HECKOJIbKMMU MYTAMN — yBESIMYEHNE
yncna COTPYOHMKOB-BOJIOHTEPOB U peanu3auusi HOBbIX
nporpamMm, MooLLpeHNE CaMOCTOATENIbHOIO y4acTus CO-
TPYOHVKOB B JOOPOBOJSILYECKOW AeATeNbHOCTU. B uenom
PECMOHAEHTbLI HACTPOEHbI LOCTATOYHO ONTUMUCTUYHO.

Ocoboe BHMMaHWe yoenseTcs pa3suTtuio GpopM BoBIe-
YeHUs COTPYAHWKOB KOMMaHUM B A06POBONbYECKME ME-
ponpuatusa (Puc.6). bonbliue nonoBuHbl 06CNea0BaHHbIX
KOMMaHWM NNaHMpYIoT 60bLUe BHUMAHNSA YOENUTb Pa3Bu-
TNo NPo OOHO, a Takke MeponpuaATUSaM No c6opy CPEeACTB

Puc.6.

cpenn COTPyOHUKOB. B 60nbLUIMHCTBE KOMMAHUIA MPUCYT-
CTBYET HACTPOl Ha 6oniee COBPEMEHHOE N KOMMJIEKCHOE
BuaeHne KB, 4TO COOTBETCTBYET MEXAyHapOAHbIM TEeH-
neHumam. Tak, nNpakTU4yeckyn MOoJSIOBMHA PECMOHOEHTOB
roBOpuUT 0 AOOPOBONLYECTBE Kak 00 MHCTPYMEHTE noa-
LEPXKN PasBuUTUS COTPYAHUKOB (46%), a Takke O CBOMX
niaHax Ha pa3BUTUE rPaAHTOBLIX MPOrpaMM Ais BOJIOHTE-
poB (43%) 1 Ha NCNONBb30BaHME MOJTYHYEHHbIX BOJIOHTEPA-
Mu 3HaHW (35%).

B uenomMm, nNo MHEHMIO YYaCTHUKOB WCCNEOOBaHUS,
panbHellee pasBuMTUE KOPMOpaTMBHOIO BOJIOHTEPCTBA
B Hallel cTpaHe 6yaeT JOCTaTOYHO akTUBHBIM Kak cpeam
MeXAYHapOLHbIX, TaKk 1 POCCUNCKUX KOMMNaHWUI. PecrnoH-
OEeHTbl B ByayuiemM oxunaaioT: 6onee npodecCcrnoHanbHOro
noaxoda K opraHm3auum n BeleH1IO NporpamMm Kopropa-
TUBHOIO BOJIOHTEPCTBA, B T.4. dopMann3aumio BOJIOHTEP-
CKOW OeATeNbHOCTN; 0CcOo3HaHme KB kak 4acTv BHYTpeHHeN
KOpNopaTnBHOM paboTbl; NPUMEHEHNE MEXAYHAPOOHOro
1 POCCUICKOrO OrbiTa, MHHOBALMOHHbLIX METOL0B BEAEHUSA
BOJIOHTEPCKON AeATENIbHOCTN; NOBbILIEHWE NPoayMaHHO-
CcTu BbiOOpa 6narononyyarenen n T.4. pyrummn cinosamu,
KOpNopaTuBHOE BOJSIOHTEPCTBO B Hallel CTpaHe MMeeT
[0CTaTO4HbIN NOTeHUmMan v pasBmMBaeTCs B COOTBETCTBUN
1 C OpUEeHTauMeEN Ha ONbIT MeXAYHaPOAHbIX KOMMAHWUN.

Kakue 13 ¢oopm BoBI€4EHWSI COTPYAHNKOB KOMIMaHUM B J06POBOJILHECKUE MEDOMPUSITUS

Bebi xoTenm 6bl IpoAo/IXaTh UCMOIb30BaTk U pa3BUBaThL?

(% ot onpoLueHHbix, N=37)

Wcnonb3oBanue npo 60HO

C60p CPesCTB cpeay COTPYAHUKOB KOMMAHMN

[106pOBONLYECTBO KaK MHCTPYMEHT NOLAEPXKY PA3BUTHS COTPYAHMKOB
['paHTOBbIE MPOTrPaMMbI /1St KOPNOPATUBHLIX BOJIOHTEPOB
Mcnonb3oBaHmMe 3HaHMIA, MOMYYEHHBIX COTPYAHUKAMM-BOJIOHTEPAMM
CoBmecTHble nporpammbl KB ¢ apyrmm koMnaHusimmn

BoBneyeHve B BONOHTEPCTBO NAPTHEPOB, NOCTABLUMKOB, KIIMEHTOB
lpuBneYeHme YIEHOB CEMEli COTPYLHWKOB, APY3eid B BOJIOHTEPCTBO
PaboTa COTPYAHMKOB B Ka4eCTBE A00OPOBOSIbLIER

Bosneyenme ObiBLLVX PABOTHUKOB B LOBPOBOJILYECKUE MPOTPAMMbI
MexpyHapoaHoe L06POBONLYECTBO

[pyroe

3aTpyaHsIoCh OTBETUTH
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